
Retaining Members



At a social gathering, where can we find you?



Identifying the preferences of your 

individual members is the key to 

sustaining participation & enthusiasm!



Why do they 
leave?



The GRAPE Principle for Retention



GROWTH



RECOGNITION



ACHIEVEMENT



PARTICIPATION



ENJOYMENT



The GRAPE Principle for Retention



“If you care about someone, 
and you have a little love in 
your heart, there ain’t nothing 
you can’t get through together.”


